
IMPORTANT CREDIT UNION 1 
 BUSINESS ACCOUNT INFORMATION 

 
Membership Account 
Enclosed is a Business Membership Card.  To ensure that all your information on your account is 
correct, including authorized signers please complete the enclosed card and return it in the envelope 
provided. 
 
Business Checking Account: 
Credit Union 1 will continue to honor and “clear” Cumorah Credit Union business account checks 
through December 31, 2010.  Any Cumorah business account checks that are presented after 
December 31st will not be accepted.  To order your new Credit Union 1 business account checks, 
please contact or stop by any of our offices.  However, if you choose to order your business account 
checks from an outside source, it is imperative that you contact Credit Union 1 to verify your correct 
account number and the routing and transit number for Credit Union 1. We will continue to accept 
business tax deposits through the Federal Reserve Treasury Tax and Loan (TTL) account.  
 
Home Banking: 
As of Tuesday, June 1st, Credit Union 1’s home banking service, OnLINE EXPRESS, will be 
available for you to enroll by visiting our website at www.creditunion1.org and clicking on “ONLINE 
EXPRESS LOGIN”.  To set up home banking access, you will need your Credit Union 1 account 
number, social security number, birth date, mother’s maiden name and your zip code. For more 
detailed information and step-by-step directions, please refer to the Cumorah website, 
www.cumorahcu.org. 
 
E-Statements: 
You will need to re-enroll for E-Statements through OnLine Express, our home banking service. 
 
Electronic Bill Payment: 
Unfortunately, we are unable to convert the electronic bill payment service.  All electronic bills 
currently set up for payment will be paid through May 29th.  Effective Tuesday, June 1st, to continue 
electronic bill payment, you will need to sign up with Credit Union 1’s bill payment service via 
OnLINE EXPRESS.  Effective June 1st, electronic payments will not be transmitted until you enroll for 
electronic bill pay with Credit Union 1.  Please note it may take up to two business days to activate 
your ability to set up electronic bill payments. 
 
1-Touch Audio Response 
Simply call 800-252-6950 and select option 1.  You will be prompted to enter the last 4 digits of your 
social security number and select a new personal identification number (P.I.N.) of your choice. 
 
Shared Branching Network 
You can find locations by calling 866-692-8669 and identify yourself as a Credit Union 1 member or 
by visiting our website, www.creditunion1.org. Cu Service Centers are identified by the following 
logo: 

           
When visiting a participating credit union, you will need to identify yourself as a Credit Union 1 
member and provide your new Credit Union 1 account number. 
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