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Many of the links below are in PDF format. You will need to have Adobe Acrobat Reader installed on your computer in order to view these files. If you do not already have Acrobat Reader, you can download it for free. Link to https://get.adobe.com/reader/


We recommend using Internet Explorer, Edge, or Firefox to view the forms and disclosures on this site.
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Joint Ownership Deletion


To remove a joint account holder, please print this form, complete it and have the joint owner being deleted sign the form.


Note: This form will need to be Notarized. Notarization is a free member service to Credit Union 1 members. Please visit any branch.


Download


Back to Top
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Check Reconciliation


Having problems reconciling your Credit Union 1 account? Please print this form and use it to help you balance your account.


Download


Back to Top
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Deposit/Payment Slip


Want to mail in a payment or a deposit but don't have any deposit/payment slips? Please print this form, complete and submit with your deposit/payment instructions to:


Credit Union 1

Attn: Admin Dept.

2651 Paseo Verde Pkwy.

Henderson, NV 89074


Download


Back to Top
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Check Fraud Affidavit


If you are the victim of check fraud, please complete this form and submit it to:


Credit Union 1

Attn: Legal Department

450 E 22nd Street

Lombard, IL 60148


Note: This form will need to be Notarized. Notarization is a free member service to Credit Union 1 members. Please visit any branch.


Download


Back to Top
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Lost Stolen or Destroyed Check Affidavit


Use this form to declare a check lost, stolen or destroyed.


Submit


Back to Top
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Stop Payment Form


Use this form to submit a stop payment request for a check or ACH item.


Submit
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Notification of Unauthorized ACH Activity


Are there any electronic transactions on your account that you did not authorize?


Submit


Back to Top
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Payroll Deduction Form


Use this form to setup payroll deductions.


Submit


Back to Top
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Automated Payment Authorization Form


Use this form to enroll in automated payment transactions.


Submit
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[bookmark: debitatm]


Fraudulent Use of a Debit/Credit Card


Are there transactions on your account done with your/ Visa Check card that you did not perform?


Please complete this form if unauthorized transactions have occurred.


Submit


Dispute Inquiry Form


Back to Top
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Funds Wire Transfer Agreement


Use this form to order or receive wire transfer transactions.


Download


Back to Top
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Opt-in or Opt-out of Overdraft Coverage


Use this form to opt-in or opt-out of overdraft coverage for ATM or everyday debit card transactions.


Submit


Back to Top
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Designation of Pay on Death Beneficiary


Use this form to designate Pay on Death Beneficiary(s).


Download


Back to Top
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Membership Agreement


To get a copy of the full Credit Union 1 Membership Agreement click the download link below.


Download


Back to Top
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Truth-in-Savings Disclosure for Premium Plus Checking Account


To get a copy of the Truth-in-Savings disclosure for the Express Premium Plus Checking click the download link below.


Download


Back to Top
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EFT Error Resolution Notice


To get a copy of the full Credit Union 1 EFT Error Resolution Notice click the download link below.


Download


Back to Top
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Federal Privacy Policy


To get a copy of the Credit Union 1 Federal Privacy Policy click the download link below.


Download


Back to Top
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California Privacy Act Disclosure & Opt-Out


To Opt-out click the download link below.


Submit


Back to Top
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California Personal Information Request Form


To submit a California Personal Information Request Form click the download link below.
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Fee Schedule


A listing of the most recent and up to date Credit Union 1 fees.


Download
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Overdraft Payment Policy Disclosure


Overdraft payment policy related disclosures.


Download


Back to Top
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Credit Union 1 NMLS Listing


View


Back to Top
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E-Sign Disclosure and Consent Agreement


View
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Educational Development Association Disclosure


View


Back to Top
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Electronic Fund Transfers Agreement and Disclosure


View
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Funds Availability Policy Disclosure


View
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Truth-In-Savings Disclosure


View
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Credit Union 1 is celebrating 65 years of helping individuals, families and communities reach their financial goals.
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